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[EXTERNAL]Request for Inmediate Action Regarding Ongoing Harassment

From Ashley Head <regionldekalbpresident@gmail.com>
Date Thu 8/27/2026 10:26 PM

To  Andrew Ziffer (School Board Members) <Andrew_B_Ziffer@dekalbschoolsga.org>; Michelle Jones (Area -
Specialty Schools) <Michelle_Jones@dekalbschoolsga.org>; Anita Jones <ahjones@georgiapta.org>; Second
Vice-President: Tara Surratt <tsurratt@georgiapta.org>; Secretary - Marcia Cristal <secretary@georgiapta.org>;
Legal Affairs <Legal@dekalbschoolsga.org>

Cc District 11 Director: Valencia Johnson <district11@georgiapta.org>; Brenton Williams (Chamblee Middle
School) <Brenton_Williams@dekalbschoolsga.org>

ALERT/ATTENTION: This email originated from outside the DeKalb County School District. Do not
click links, open attachments or reply unless you recognize the sender and know the content is safe.
Please use the Junk/Phishing reporting feature in your Outlook Email to report any suspicious
emails so that an investigation can be started if needed.

To Whom It May Concern,

| am writing to formally request that a cease and desist letter be reissued to Ms. Margaret Wright
Boylan regarding her continued pattern of harassment toward PTSA volunteers, school administrators,
and district leadership.

Over the past month, numerous individuals have received lengthy and repetitive emails from Ms.
Boylan regarding the Chamblee Middle School PTSA. Multiple representatives, including members of
the previous PTSA board, Council leadership, District leadership, and school administration, have
consistently explained the established PTSA process to her. Despite receiving the same information
from multiple sources, she continues to challenge the process through repeated emails directed at the
same individuals.

At this point, this has clearly moved beyond a legitimate request for information. The repeated
communications have become excessive, disruptive, and constitute a pattern of harassment. No
volunteer should be expected to endure constant accusations, repeated demands, or continuous email
campaigns after their questions have already been answered.

It is particularly concerning that Mr. Williams, the school's principal, as well as former PTSA board
members, Council leaders, District leaders, and other school personnel continue to be subjected to
these ongoing communications. These individuals volunteeredf8r serve in leadership rolest®o support
students, families, and schools, not to be repeatedly harassed after providing clear and consistent
information.

Additionally, | respectfully request that the DeKalb County School District and Georgia PTA conduct a
formal review to determine whether Ms. Margaret Wright Boylan's ongoing conduct violates
applicable district policies regarding harassment, intimidation, or disruptive communications, as well
as Georgia PTA's standards of conduct, ethical expectations, and volunteer responsibilities. While every
individual has the right to ask questions and seek clarification, that right does not extend to repeated



and excessive communications that continue after the requested information has been consistently
provided by multiple individuals. When such conduct begins to interfere with the ability of school
employees and volunteer leaders to perform their responsibilities, it becomes a matter that warrants
review and appropriate action.

| further request that both organizations take any steps they deem appropriate to protect school
administrators, district leaders, and PTA volunteers from continued harassment. Volunteers dedicate
their time to serving students, families, and schools, and they should be able to carry out those
responsibilities in an environment free from intimidation, repeated personal attacks, or persistent
disruptive communications.

| appreciate your prompt attention to this matter and respectfully request a response outlining the
actions that will be taken to address these ongoing concerns.

Sincerely,

Ashley Head Region 1 DeKalb PTA Council President

Ashley Head



